Customer Service Representatives
Part-Time

Will serve as team members of the Customer Service Department by answering telephone
inquiries for our growing customer base and assisting callers by evaluating, researching,
and resolving registration problems. Qualified candidates should posses a high school
diploma with some college course work preferred. Must be a strong self-starter with
excellent communication and problem-solving skills and have an articulate and
professional telephone manner. Previous experience in providing service to customers by
telephone. Bilingual preferred. Persons hired for these part-time positions will
participate in a company paid training program.

e Great schedules, no weekends or evening hours. Monday-Friday

e Outstanding opportunity for those returning to the workforce, students and
retirees!



